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Above: Murtaza and Ricky training at our True
North program. Right: An early photo of Shore as
a summer play school in Evanston, circa 1950s.
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Our History and Mission

The mission of Shore Community Services is to
improve the quality of life for individuals with
intellectual and other developmental disabilities. Our
goal is to help children and adults reach their full
potential so they can lead more independent and
productive lives. This is accomplished through
educational, residential, vocational and related
programs, along with community integrated support
services. Our tagline is “Guiding Individual Abilities,”
which aims to empower every individual to achieve
greater independence and a higher quality of life.

In 1951, the late Lois and Thomas Lloyd, along with a
group of Evanston parents, co-founded Shore
Community Services. The Lloyds had a daughter
named Patricia, fondly called Patty. In the late 1940s,
the Lloyds were unable to find proper services for
Patty because nothing was available for children with
developmental disabilities. As a school teacher, Mrs.
Lloyd believed that Patty, and other children with
special needs, deserved the very best education
possible. By collaborating with other families in
Evanston and neighboring communities, a school
program was started in the basement of the Lloyd’s
home. Rapid growth forced a need for larger
accommodations. This was accomplished by aligning
Shore with local churches and area businesses.

From humble beginnings filled with hope, passion and
purpose, Shore expanded, adapted and created new
services. Today, we serve nearly 400 children and
adults with disabilities from 20 North Shore
communities, with a dedicated and hardworking staff.

From top: Patty Lloyd (center) with her parents
and Shore founders, Thomas and Lois Lloyd.
Shore breaking ground on a new facility in 1951.
Lois Lloyd (center) at Shore's new offices in 2001. 



ADAPTING TO
CHANGE

Building on Our Beliefs

Our
FUTURE

Our Heritage, Our Future...Our 70th anniversary is a chance
to pay homage to our past while celebrating the present
and working to sustain the Shore of tomorrow. It is with
the continued support of our generous donors; our
community and corporate partners; our families and
volunteers; and our visionary leadership and committed
team members that we are able to build upon our past
successes to continue improving and evolving for the
future of our individuals served, which is even more
evident with the challenges of COVID-19. In keeping
health and safety top of mind, our programs look much
different now but our dedicated staff remain unwavering in
their commitment to supporting our individuals served. 

Change…This word can trigger a number of emotions,
including fear and uncertainty of the unknown. For us, it
evokes excitement and opportunity. Over the last seven
decades, we have adapted and grown to meet the ever
changing needs of our individuals and communities served.
This has involved everything from changing our physical
spaces to the types of programs and services we offer. 
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Our Beliefs...Shore believes that each person is entitled to
live a meaningful and satisfying life, and that includes
society’s most vulnerable members – those with severe to
profound intellectual and developmental disabilities…our
clients. They are the catalysts for change who inspire our
staff, volunteers, friends and supporters of Shore to be a
beacon of hope to the entire developmental disability
community, where we live and beyond.



Our
COMMITMENT

Left: Nathan works on the computer
in our True North program.

Shore Community Services is committed to program excellence, operational efficiency, financial
transparency, and robust community engagement. We have continuously adapted to serve the
needs of thousands of families in the North Shore area over decades of service. Here are just a
few ways we have been recognized for our excellent work:

Top 10 Finalist for Nonprofit of the Year, among leading nonprofit organizations, from the
Axelson Center for Nonprofit Excellence in Chicago, Illinois.
We accept individuals regardless of their level of disability, including those who have medical
and toileting needs.
Achieved the Guidestar Platinum Level (highest charity rating) for nonprofit management,
financial excellence and transparency.
Achieved a perfect 100% Score from CARF International, formerly the Commission on
Accreditation of Rehabilitation Facilities, which is an independent accrediting agency.
Consistently highest service evaluations from the Department of Human Services of Illinois
and the Department of Public Health.

Our
QUALIT IES

Right: Than Than and Emily work
together at Shore's Koenig Center.

Diverse staff, management team and board of directors.
Track record of over 40 consecutive years of clean financial audits.
Leader in collaboration with our peers in the disabilities field with over 45 other peer
organizations.
Vital partner in the community with over 30 partnerships with businesses, schools, community
organizations and local government.
Active advocate for the rights of individuals with disabilities and mental health diagnoses on
local, state and federal levels.
Highly skilled, dedicated, long-term employees and one of the lowest turnover rates in the
disabilities field in Illinois.
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The need for Shore programs and services is great.
There is still an unmet critical need in communities to provide services to the increasing
number of children with disabilities. This becomes more apparent as they become adults and
age out of the school system with little to no support after age 22.
Since life doesn’t stop when the school day ends, during summertime, or after age 22, Shore is
well positioned to develop and offer programming that reinforces academics, even virtually, in a
meaningful way through after-school or summer care and transitional settings.
The current population of clients we serve is aging, requiring higher levels of care and
supports. Within three years, over 35% of the 350+ individuals we serve will be over the age of
65, and we expect some will face dementia and other aging challenges.
A better quality of life is still out of reach for many in our community, but greater financial and
programmatic resources will enable us to reach more individuals in a myriad of ways. This
support also helps to raise general awareness and acceptance of people with developmental
disabilities in schools, workplaces and communities.

Your support will have a profound impact through:
Meeting family needs for vital services such as residential options, day programs and home-
based services. Families with a child with disabilities face unique challenges and tend to have a
higher divorce rate than parents of nondisabled children. Individuals with disabilities are also
more likely to experience abuse in their homes versus nondisabled individuals. In particular,
women with disabilities are more vulnerable to sexual abuse than women without disabilities.
Providing for newer and more advanced therapeutic programs and treatments to meet the
multiple needs of our individuals served through the hiring and training of more qualified
therapists, trained providers and professional staff with higher education and credentials.
Increasing employment rates for individuals with disabilities through vocational and
developmental training and community employment. The current unemployment rate of
individuals with disabilities is around 90%.
Addressing the number of individuals with disabilities who live in poverty. Approximately 80%
of individuals with disabilities (and their caregivers) live below the federal poverty level.

Serving Our Community

THE NEED
Right: Caroline works at Shore

Joseph Koenig, Sr. Center.
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GIFT
OPPORTUNITIES

70th Anniversary
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Prominent recognition on agency website, print and digital
publications*, and social media
Marquee company logo and name on invitation and
promotions for premier events
Full-page presenting sponsor recognition in program for
premier events
Signage at event(s) with prominent company logo placement
Options to customize benefits package
10 Gala tickets and two (2) foursomes to Golf Outing 

Recognition on agency website, print and digital
publications, and social media
Company logo and name on invitation and promotions for
premier events
Full-page sponsor recognition in program for premier events
Signage at event(s) with company logo
10 Gala tickets and two (2) foursomes to Golf Outing

Recognition on agency website, print and digital
publications, and social media
Company logo and name recognition on invitation for
premier events
Half-page sponsor recognition in program for premier
events
Signage at event(s) with company logo
10 Gala tickets and two (2) foursomes to Golf Outing

Presenting Sponsor:  $50,000+

Platinum Sponsor:  $25,000+

Gold Sponsor:  $15,000+

Recognition on agency website, print and digital
publications, and social media
Company logo and name on invitation for premier
events
1/4 sponsor recognition in program for premier events
Signage at event(s) with company logo
10 tickets to Gala and two (2) foursomes to Golf
Outing

Recognition on agency website, print and digital
publications, and social media
Company logo and name recognition on invitation
for premier events
1/8 page sponsor recognition in program for
premier events
Signage at event(s) with company logo
10 Gala tickets and one (1) foursome at Golf Outing

Listing as a sponsor in program for premier events
Recognition on agency website and print and digital
publications

Silver Sponsor:  $10,000+

Bronze Sponsor:  $5,000+

Friends of Shore:  $2,500+

Note: This is not a comprehensive list of opportunities
or benefits. Shore will work closely with sponsors and
supporters to create a package that is mutually
beneficial and agreed upon by the donor(s) and Shore.

Your support will have a direct and considerable
impact on our individuals served. Gifts of all amounts
allow Shore to better serve individuals in ways that
meet the evolving needs of our clients; their families
and caregivers; employers; educators and many
others in our community. Below is an example of
how partnering with Shore can also benefit you. 

70th Anniversary Gala
Thursday, September 9th 
Chicago Botanic Garden,
McGinley Pavilion

*Agency publications include Annual Report and Quarterly
Newsletter in print and digital formats.

2021 Events: Save the Dates

Golf Outing
Friday, June 25th 
Deerfield Golf Club

Right: William, Joshua
and Vincent are ready to

shoot some hoops.



A NEW NORM
AT SHORE

Addressing COVID-19

Adapting to the challenges of COVID-19 only reinforced the resiliency of our
individuals served and staff. Our staff acted swiftly to implement health and
safety protocols in order to provide day programming to our residents in their
homes when Illinois mandated the Shelter in Place order last spring. Production
at the Koenig Center was also maintained as our staff fulfilled customer orders.
These services continued through early September when most of our residents
were able to safely return to our centers. As many similar agencies were forced
to close their day programs completely due to the pandemic, Shore remains open
and committed to working on enhancing and diversifying our programs and
services amidst a new norm.

Top Right: Diosely gets his temperature
checked with Tanausha, DSP, before starting
the day at the Lois Lloyd Center (LLC); Jason
and (down) Ranata are back at work at the
Joseph Koenig, Sr. Center; and Vanessa is
ready to eat her s'mores snack at LLC.

| CELEBRATING 70 YEARSRight: Josh prepares some
brownies for his housemates.

COVID-19 MEASURES

Disposable,

KN95, N95 or

fabric masks

purchased

13,250 MASKS 2,500 PPE

Gowns, gloves

and other body

shields

purchased

24 
THERMOMETERS

Head or wall

thermometers

purchased

27 GALLONS

Hand sanitizer

used

3x  OR MORE

Daily cleaning and

sanitizing of

stations and

surfaces at sites

From March 2020 to February 2021, Shore has invested over $33,000 on Personal
Protective Equipment (PPE); sanitizing and cleaning supplies, and related items as a
means to keep our individuals, staff and sites safe from COVID-19. A 64-page agency
document was developed to detail our COVID-19 protocols and guidelines for each of
our centers and residences. Staff also receive ongoing training to address new and
emerging information as provided by local, state and federal entities.



info@shoreservices.org
shoreservices.org

CONNECT WITH US

Our
TEAM

Administration Center
8350 Laramie Ave.
Skokie, IL 60077
(847) 982-2030

Natalie Romano, President
Larry Berg, Vice President
David T. Lloyd, Vice President
Robin S. Thomas, Vice President & Secretary
Jason McBride, Treasurer

Meridith Adams
Osman Arain
Sandra B. Buzard
Dr. Amy Daniels
Seth Hopkins
Kevin Katz
William R. Leske
Matthew Margolis
Laura McGrady
Lynn Kahla Ryan
Douglas Schwartz
Michael Selway
Kimberly A. Williams
Katie Koenig Zornow

India Alexis Ehioba, MNA, CFRE, Chief Executive Officer
Lanisa Abrams, QIDP, Director of Lois Lloyd Center
Anni Braverman, MA, QIDP, Director of Vocational Services
Alexandra V. Halilovic, QIDP, Director of Shore Homes
Mary K. Matz, MA, CFRE, Senior Philanthropy Officer
Uma Muppidi, MPH, QIDP, Senior Program Officer
Carolyn Sayre, MBA, CPP, Chief Financial Officer
Deborah Shulruf, MEd, QIDP, Senior Administration Officer
Lisa Wright, MA, QIDP, Chief Operations Officer

Harold Berg
Donna Brown
Joan Joyner
Elizabeth A. Karlson
Robert Kurz
Dr. Carl P. Lieberman
Gloria Galloway Moore
Sam E. Pfeffer
Jennifer F. Scanlon

THANK YOU
FOR JOINING US!

Board of Directors

Honorary Board Members

Senior Leadership Staff

Guiding Individual Abilities Since 1951

HOPE. PASSION. PURPOSE.


