* * * NEW UPDATE * * *
March 16, 2020, 4:00 p.m.
To Our Shore Community,
With the COVID-19 situation rapidly evolving, we are committed to providing you with
timely updates as we receive and process new information. This is an update as of 4
p.m. on March 16, 2020.
Following the most recent guidelines as provided by Gov. Pritzker and the Illinois
Department of Human Services, Shore’s Community Day Programs at the Lois
Lloyd Center, True North, and the Shore Koenig Center will remain closed from
March 16 to April 15, 2020. Should this change, we will be sure to notify you as soon
as possible.
The well-being of our participants remains our primary focus. We will continue to
provide much needed programs and services for residents in our homes.
Currently, there are no known or confirmed cases of COVID-19 among our
participants or employees. However, visits to our facilities and homes are limited to
an as-needed basis only.
We will continue to follow the recommendations of our state and federal entities on how
to best address this issue. You can access more information on COVID-19 from the
Illinois Department of Public Health or IARF.
It is our hope to keep the lines of communication open to your comments,
suggestions, questions or concerns.
Please feel free to contact the Lois Lloyd Center at (847) 869-6610 or the Shore
Koenig Center at (847) 581-0200. Shore employees will be available to take your
calls during standard business hours, Monday through Friday, from 9 a.m. to 4 p.m.
You can also email us at info@shoreservices.org.
On behalf of our entire Shore family, we thank you for your support and understanding
during these challenging times. Together, we will get through this. Wishing you all good
health!
Best Regards,

India Alexis Ehioba, MNA, CFRE
Chief Executive Officer

